Queensford College 4DAY Business Program October 2026
Course details

This course is designed to give students valuable skills and knowledge to assist in gaining employment in the customer
service industry. You will learn how to deliver customer service, purchase goods and services for a business and
understand the recruitment process.

These valuable skills will form part of a BSB30120 Certificate Il in Business and the skills are transferable into multiple
industries. Pre-reading may be required for this course.

Dates Cost Location & Time
Tuesday 6 October
Level 2, 55 Grenfell Street,

Wednesday 7t October $500 Adelaide SA 5000

Thursday 8" October imes 9.00am - 3.00pm 20 5§$E CREDITS

Friday 9* October AGE 2
Course Name Course code

Promote innovation in team environments BSBSTR401

Purchase goods and services BSBPUR301

Engage in workplace communication BSBXCM301

Note: This course is not aligned to the Funded Inclusive Pathways (FIP) and is therefore not delivered as part of the
subsidised VET for School Students (VFSS) arrangements.

CONTACTUS TO
BOOK YOUR SPOT

Call us on (08) 8410 4605 or email sa@queensford.edu.au to apply today.
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